
 

 

OCCIDENT BRIDGE 
Interview Template Guide 

 

 



 

 
 

TABLE OF CONTENTS  
 

 
INTRODUCTION................................................................................................ 3 

TELL ME ABOUT YOURSELF/WALK ME THROUGH YOUR RESUME............ 6 

TELL ME ABOUT YOUR STRENGTHS.............................................................10 

WHY DO YOU WANT THIS JOB?.................................................................... 14 

TELL ME ABOUT A TIME WHEN YOU FACED A CHALLENGE AT WORK....18 

TELL ME ABOUT A TIME WHEN HAD A CONFLICT WITH A TEAM MEMBER 
AT WORK AND HOW IT WAS RESOLVED......................................................24 

WE NOTICED YOU DO NOT HAVE MUCH EXPERIENCE IN (...). WHAT 
MAKES YOU QUALIFIED FOR THIS ROLE?....................................................30 

WE NOTICED YOU HAVE A 2 YEAR GAP IN YOUR RESUME. CAN YOU 
EXPLAIN THIS?.................................................................................................36 

WHERE DO YOU SEE YOURSELF IN FIVE YEARS?........................................ 42 
 

 

 
 
 
 
 
 
 

 
2 



 

INTRODUCTION 
Welcome to Occident Bridge’s Resume Answer Template Guide! In this 
guide, we will provide answer templates that you can use to respond to 
questions in English interviews. 
 
We wrote this guide because many of our clients struggle to answer 
interview questions in a structured and logical manner. Many clients 
also tend to include unnecessary information that takes attention away 
from their skills or abilities. 
 
As we have emphasized throughout our materials, English interviews 
are very formulaic. This means that they are like a formula. In one 
sense, this is good because there are not many questions that can 
surprise you. It also means that it is pretty straightforward to prepare 
for English interviews. You simply have to know what the interviewer 
expects you to say when they ask you a question.  
 
At the same time, however, this also means that if you do not know 
what you should say or you don’t know the structure to answer the 
question, this can be bad. The interviewer may think you are 
unprepared or unaware of what you should do in these cases, which 
can impact your ability to get a job offer.  
 
That is where this guide can help. In this guide, we provide template 
answers to interview questions that you will commonly be asked in 
English interviews. We will give a brief introduction about what this 
question is asking you. Then we provide a sample answer, followed by a 
template and a detailed explanation of say in each part of the question. 
We then provide one or two additional answers for you to better 
understand the template and how it works.  
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The purpose of this guide is to give a more detailed explanation of how 
you should answer questions and what you can say when you’re asked 
them. This is not meant to be a comprehensive guide to answer any 
kind of question, but instead it intends to provide a structure for you to 
follow.  
  

HOW TO USE THIS GUIDE 
Each question will have a brief introductory section that explains the 
question and what it is asking you. We then provide a sample answer 
that is separated by numbers. Our sample answer will look like this: 
 

Thank you very much for inviting me to the interview today. (1) My 
name is Jane, and (2) I have been working as a data engineer at 
Company A for the past two years. In this role, I have been 
responsible for (3) developing and optimizing SQL databases, (4) 
automating ETL processes and integrating data from various 
sources, and (5) improving data security measures throughout the 
company. 

 
Each number in the answer will correspond to an explanation below 
that explains a different part of the answer and what it is doing. So for 
the answer about, the explanations will look like this:  
 

1) State your name 
2) State your current position and the number of years you have 
been working in this role. You can also mention your company 
name, but this is not required.  
3-5) List your major responsibilities. These responsibilities should 
align with what the job is looking for. You should look at the job 
advertisement carefully and consider what it requires and answer 
accordingly. Based on the sample answer, we can assume the job 
advertisement is looking for someone with experience developing 
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databases, automating ETL (extract, transform, load; a term 
unique to data engineering) processes, integrating data from 
different sources, and working on data security measures.  

 
These explanations help you understand what you should say for each 
of these parts of the answer.  
 
IMPORTANT NOTE: These numbers and this template should be used as 
a framework. You can be flexible with your answer and you do not need 
to memorize this framework directly. You should think of these 
frameworks as roadmaps rather than a solution. Thus, you will see 
some answers with slightly different wording. Remember, these 
numbers are meant to guide your answer to these questions rather 
than simply tell you exactly what to say for them. 
 
Each answer will also include a template with some sample text and 
just the numbers. The purpose of this is so that you can see the 
structure of the answer without the text to try to make it easier for you 
to understand what to include and where. A template will look like this:  
 

Thank you very much for inviting me to the interview today. My 
name is (1), and I have been working as (2). In this role, I have 
been responsible for (3), (4), and (5). One of my biggest 
responsibilities in this role has been (5), which (6). (7). Before 
working at Company A, (8). Here, I was responsible for (9), (10), 
and (11). I also have additional experience as a (12) where (13). I 
am interested in this role because (14). Specifically, (15). 

 
Lastly, each answer will include one or two additional answers for you 
to see more instances of how the structure works. These additional 
answers will also include the numbers so that you can gain a better 
understanding of how these structures work.  
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TELL ME ABOUT YOURSELF/WALK ME 
THROUGH YOUR RESUME 
 
FORMS OF THIS QUESTION  
 

-​ Tell me about yourself 
-​ Walk me through your resume 
-​ Tell me about your work history 
-​ Tell me about your background  
-​ Tell us how you got to this point in your career  

 
QUESTION OVERVIEW 
 
It is very important to understand what this question is asking you. This 
question is asking you to explain your work background and your 
professional history. It is not asking you anything personal. A lot of our 
clients get confused by the wording of this question. However, this is 
most likely the first or second question you will be asked in the 
interview, and it is almost always asking you to summarize your work 
experiences and your work background.  
 
Regardless of the form of the question, you need to give a short 
summary of your work experiences and your work background. You 
need to provide a brief summary of who you are professionally, how 
your past experiences have prepared you for the role that you are 
applying to, and what you are looking for in a role. 
 
SAMPLE ANSWER  
 
Thank you very much for inviting me to the interview today. (1) My 
name is Jane, and (2) I have been working as a data engineer at 
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Company A for the past two years. In this role, I have been responsible 
for (3) developing and optimizing SQL databases, (4) automating ETL 
processes and integrating data from various sources, and (5) improving 
data security measures throughout the company. (6) One of my biggest 
responsibilities in this role has been the development of a centralized 
data warehousing solution, which (7) is now used widely throughout 
various departments at the company. (8) This system has significantly 
improved data accessibility and reporting efficiency, enabling better 
decision-making across the company. Before working at Company A, (9) 
I worked as a data analyst at Company B. Here, I was responsible for 
(10) conducting statistical analysis to uncover trends and insights, (11) 
developing predictive models to support strategic planning, and (12) 
creating visualization dashboards that provided actionable intelligence 
to business stakeholders. I also have additional experience as a (13) 
database engineer and data expert for a small startup, where (14) I 
worked part-time during my senior year of university. I am interested in 
this role because (15) I am looking to continue working in data 
engineering but in a more managerial role. Specifically, (16) I am looking 
for a role that will allow me to apply my expertise and insights in data 
engineering in a way that allows me to translate my knowledge of data 
into actionable insights that impacts company decisions. 
 
EXPLANATION 
 
1) State your name. 
2) State your current position and the number of years you have been 
working in this role. You can also mention your company name, but this 
is not required.  
3-5) List your major responsibilities. These responsibilities should align 
with what the job is looking for. You should look at the job 
advertisement carefully and consider what it requires and answer 
accordingly. Based on the sample answer, we can assume the job 
advertisement is looking for someone with experience developing 
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databases, automating ETL (extract, transform, load; a term unique to 
data engineering) processes, integrating data from different sources, 
and working on data security measures.  
6) State a major accomplishment, something you are proud of, or 
something impressive that you were able to achieve at your current 
position.  
7) Provide more details about this accomplishment. 
8) Explain the outcome of your accomplishment and what it helped to 
improve at your job or workplace. 
9) After this, you can provide details about other relevant experiences. 
State any previous work experience that you had that may be relevant 
to the job that you are applying for. 
10-12) Give more details about your responsibilities in this job. Again, 
like in 3-5, you want to make sure that these responsibilities are 
relevant to the job that you are applying for. 
13-14) You can list any other tertiary relevant experience that might 
help the interviewers see why you are a good fit for this role.  
15) Explain in a general way why you are interested in this role. 
16) Explain in more detail what specifically attracts you about this role 
and what you hope working in this role will help you accomplish in your 
career.  
 
TEMPLATE 
 
Thank you very much for inviting me to the interview today. (1), and (2). 
In this role, I have been responsible for (3-5). (6), which (7). (8). Before 
working at Company A, (9). Here, I was responsible for. (10-12) I also 
have additional experience as a (13), where (14). I am interested in this 
role because (15). Specifically, (16). 
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ADDITIONAL ANSWER 
 
Thank you very much for inviting me to the interview today. My name is 
(1) Jay, and I have been working as a language teacher at New York 
Local College for 7 years. In this role, I have been responsible for (2) 
instituting a new curriculum for English language courses, (3) 
developing original course content for students of diverse skill levels, 
and (4) contributing to the educational assessment of an English 
Composition minor at New York Local College. In particular, I have (5) 
extensive experience developing original curriculum materials using the 
latest pedagogical theories and concepts. For example, (6) I was 
recently responsible for leading the implementation of a new flipped 
learning curriculum for composition courses, which used AI, concepts 
from critical pedagogy, and the latest research in flipped classroom 
learning to redesign a more inclusive and relevant curriculum. (7) This 
has resulted in an increase in student engagement and an overall 
increase in student satisfaction with the course. Before working in 
these roles, (8) I worked as an English instructor at Tokyo Local 
University in Japan for four years, where I (9) taught EFL English classes, 
(10) business communication classes, and (11) grammar classes to 
university students. I also have experience in (12) student counseling 
and (13) conducting action research in my classrooms. These 
experiences have allowed me to develop a thorough understanding of 
curriculum development, language teaching methodologies, and 
effective classroom techniques for different learner populations. I am 
interested in this job because (14) I am intrigued by the chance to more 
directly shape curriculum contents of a brand new program. 
Specifically, (15) my experience developing new curriculums would be 
an asset to this role and would allow me to develop a robust curriculum 
based on a mix of practical and theoretical approaches. 
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TELL ME ABOUT YOUR STRENGTHS  
 
FORMS OF THIS QUESTION  
 

-​ What are your key strengths?  
-​ What strengths do you bring to our team? 
-​ What are your greatest strengths?  
-​ Can you discuss one of your major assets and how it can benefit 

our team? 
-​ What personal qualities do you think will help you to succeed? 
-​ What do you consider your strongest skill?  

 
QUESTION OVERVIEW 
 
It is important to realize that this question is looking for your 
professional strengths as they relate to the job that you are applying 
for. They are not asking for your personal strengths. They are also 
asking you to mention relevant strengths. For example, if you are 
applying to an accounting job, you probably do not need presentation 
skills or debate skills. It would thus be better to emphasize something 
more directly related to accounting roles, such as bookkeeping for 
many different projects, managing different accounting projects, or 
quantitative skills. 
 
Also, you generally should avoid answering these questions using more 
personal characteristics unless they are very relevant to the job. For 
example, some of our clients say that their strength is that they work 
really hard, that they are passionate, or that they speak a language very 
well. These answers are not very good because they are not directly 
related to the role. These are also answers that avoid actually providing 
a clear answer to this question, which could be seen negatively by 
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employers. You should always answer with a strength that is directly 
related to the job that you are applying to. 
 
SAMPLE ANSWER 
 
I would say my greatest strength is my (1) extensive experience in 
content marketing across various industries, which has (2) equipped me 
with a unique and adaptable skill set. (3) I have a wide range of 
experience from working as a social media content marketer for a 
10-person startup to (4) my current managerial role as a senior content 
manager for a bank. These very different experiences have allowed me 
to (5) develop content marketing skills for diverse platforms ranging 
from (6) blog articles and social media posts to (7) comprehensive 
premium guides and instructional videos. In doing so, I have (8) also 
become competent in SEO best practices, (9) using analytical tools to 
track the impact of marketing campaigns, and (10) a range of qualitative 
and quantitative content marketing research techniques. In my (11) 
current managerial role, (12) I am also responsible for sharing my 
knowledge with others and performing quality control on the content 
they develop. These experiences have allowed me to develop (13) a 
strong understanding of content marketing on different platforms and 
the nuances of using different mediums to reach different audiences.”  

EXPLANATION 
 
1) Explain your greatest strength in clear and direct terms. 
2) Explain the result, impact, or effect of your strength in clear terms. 
Be sure to show why this strength is important or what the result has 
been. 
3-4) Elaborate on your strength by providing more details. This can 
include things like why your strength is important, how your strength 
has impacted your work performance. 
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5-7) Explain what these experiences have allowed you to do and 
accomplish professionally. 
8-10) (Optional/If necessary) If you can, feel free to explain more about 
what you have achieved or accomplished because of your strength. This 
is not absolutely necessary, but the more that you can explain your 
experiences the better.  
11) Give more details about what this strength has enabled you to do 
using a specific example, perhaps from another job 
12) Explain the direct impact of your strength at work processes at a 
given company.   
(13) Explain what these have allowed you to develop in general and why 
this is a strength. 

TEMPLATE 
 
I would say my greatest strength is my (1), which (2). (3-4). These (very 
different) experiences have (5-7). (if necessary:) In doing so, I have 
(8-10). In my (11), (12). These experiences have allowed me to develop 
(13). 
 
ADDITIONAL ANSWER  
 
I would say my greatest strength is (1) my ability to communicate 
complex technical ideas and concepts to non-technical audiences, 
which has enabled me to effectively bridge the gap between advanced 
scientific research and investor understanding. (2) This skill has proven 
crucial in securing funding and support for technological advancements 
in the pharmaceutical industry. (3) As a graduate student and 
postdoctoral fellow, I have been in constant contact with industry 
professionals and investors, which have required me to (4) explain 
complex scientific concepts into digestible information that appeals to a 
variety of stakeholders. In the process, (5) I have become competent in 
developing compelling pitch decks, (6) simplifying complicated research 
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findings, and (7) engaging diverse audiences effectively. For example, in 
my role as the Chief Scientific Officer for a 10-person biopharmaceutical 
startup startup, (8) I applied these skills daily by working closely with 
non-technical founders and staff to clarify the nuances of our 
pharmaceutical technology. (9) This collaboration was instrumental in 
securing over $5 million in funding through clear, impactful 
communication. These experiences have allowed me to develop (13) 
communication skills that translate complex ideas and technologies 
into easily understandable terms, and I am very comfortable expressing 
technical knowledge using everyday language to diverse audiences. 
 
ADDITIONAL ANSWER 2 
 
My greatest strength is (1) my ability to conduct various types of 
usability research. (2) My background in academics and industry 
research has allowed me to develop a wide range of user research skills 
that allow me to develop, design, and execute research in a range of 
different research environments. (3) This wide range of expertise 
includes methods such as in-depth interviews, focus groups, contextual 
inquiry, participant observation, surveys, A/B testing, card sorts, and 
many others. (4) Moreover, my research experience ranges from a deep 
ethnographic study of a small fishing community to a massive interview 
and focus group-based study of 1000 ride-share app users that aimed 
to understand changes in user behavior in different market segments. 
(5) These very different research contexts have allowed me to excel 
using a variety of skills and methods, and (6) I am competent and I can 
handle the challenges of any research context. (11) In my current role, I 
recently completed a nine-month long qualitative research project on 
the usability of a new software tool for analyzing financial data at a 
bank. (12) Our study uncovered six reasons why the software failed to 
deliver its expected value and recommended three major 
improvements the bank could make to the software to enhance its 
usability. In addition, (8) I have also become competent at 
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communicating research findings to diverse stakeholders and (9) 
staking up on the latest research technologies through active 
participation in professional trade conferences. (13) Overall, these 
experiences have allowed me to develop a diverse usability skill set that 
allows me to perform a wide range of research functions and excel in 
ambiguous and complex research environments. 

TELL ME ABOUT YOUR WEAKNESSES  
FORMS OF THIS QUESTION  
 

-​ What areas do you feel you can improve on professionally? 
-​ Where are some of your weak points related to this role?  
-​ What areas are you needing some improvement on? 
-​ What are some weaknesses you need to work on? 

 

WHY DO YOU WANT THIS JOB? 
 
FORMS OF THIS QUESTION  
 

-​ How does this role align with your career goals? 
-​ Why do you think you’re a good fit for this position? 
-​ Why are you interested in this specific role?  
-​ What drew you to this company and this role?  

 
QUESTION OVERVIEW 
 
This question is asking you to explain the professional reasons you 
want the job you are applying for. It is very important to recognize that 
the emphasis here is on professional reasons rather than personal 
reasons. Many Occident Bridge clients fail to recognize this and instead 
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of offering a professional reason, they say something like “Company A 
is an amazing company in the consulting industry” or “My current 
workplace environment is not good and my boss is toxic to work with.” 
While these are valid reasons for wanting a new job, you should keep 
the focus of this answer on professional reasons. 
 
Acceptable professional reasons for wanting to change jobs include 
things like career growth, professional development, skills acquisition, 
or something else that focuses on your growth and advancement in 
your career.  
 
SAMPLE ANSWER 
 
Right now I am looking for a (1) role that will allow me to apply my 
product management experience to a more regional level. Specifically, I 
am (2) looking for a position that will allow me to engage with the wider 
European market rather than just working with the Irish market. Since 
(3) my local management projects have had a YOY positive return of 
over 15%, (4) I feel like I am ready and capable of taking on broader 
projects. My ultimate career goal is (5) to become a global director, and 
(6) taking on more responsibility managing projects in a regional market 
like Europe would be the next most logical step in my career. Working 
as a (7) regional manager on projects that expand across Europe will (8) 
allow me to take my project management skills to a higher level by 
learning how to work with different teams in different countries and to 
apply my current skills more internationally. Moreover, (9) my ability to 
communicate and liaise across different teams like sales, marketing, 
and tech among others, will allow me to easily integrate into this role. 
Lastly, I have (10) long admired Company A and the way that your 
company values results-driven project management and the way that 
company management is willing to change directions if something is 
not working. 
 
 
 
EXPLANATION 
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1) Be very clear and explicit about why you want to join this company 
and what you want to get out of this role. Many clients struggle to state 
a professional reason why they want this role. It is okay to be honest 
and direct here. Don’t say something that praises the company here. 
Instead, explain very clearly and directly what you want to achieve by 
joining this company professionally or in terms of your career 
development.  
2) Give more details about what you hope to do in this role. You can say 
something like what you want to learn, the kinds of people you want to 
work with, the industries in which you want to gain experience, or 
anything related to what you will do or learn by taking this job. 
3/4) These are cause and effect. Since (3), therefore (4). With 3 you 
should explain your accomplishments or give another reason why you 
feel that you have reached the maximum potential growth at your 
current role or company. With 4 you should explain that you are 
seeking more improvement and that you want a role that will allow you 
to learn things or gain experiences that you are unable to gain in your 
current role. 
5) It may help to reiterate your ultimate career goal here and explain 
how working in the job you are interviewing for will help you get closer 
to that goal. 
6) Emphasize how specifically this job will help you get closer towards 
your current career goal. 
7) Reiterate the position here. 
8) Give even more details of the stuff that you want to do, learn, or 
accomplish in this role to emphasize that point that you are certain this 
job can be the next step in your career progression.  
9) Reiterate or explain more reasons why you would excel in this role 
and how your background has prepared you to succeed in this role if 
you are offered it 
10) (Optional) Express admiration for the company and things that they 
do well or are known for. Do not exaggerate your praise for the 
company or go overboard, but it is acceptable to express that you 
admire something the company does well and that you want to be a 
part of a company that works in such a way. 
 
TEMPLATE 
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Right now I am looking for a (1). Specifically, I am (2). Since (3), (4). My 
ultimate career goal is (5), and (6) . Working as a (7) will (8). Moreover, 
(9). Lastly, I have (10).  

ADDITIONAL ANSWER  
 
Right now I am looking for a (1) teaching role that allows me to work 
more closely with students. Specifically, I am (2) looking for a position 
that will allow me to teach smaller classes so that I can give students a 
more personalized learning experience and work with students to give 
advice on college admissions and their possible career paths. (3) Since I 
enjoyed working as an admissions advisor and high school counselor in 
my previous job, (4) I am looking for another chance to join a 
tight-knight high school community that takes education and personal 
growth seriously. In the future, (5) I hope to become a principal of a 
small private high school just like This School, and (6) taking on a role 
that requires teaching intensive small classes, working closely with 
students to prepare college applications, and having a strong 
extracurricular presence in the school community will help me get 
closer to this goal. (7) Working as an educator here will (8) allow me to 
get back into smaller classrooms and help me to gain the personal 
experience working with students that I simply cannot accomplish in 
my current role of teaching class sizes of 25-40 students. Moreover, (9) 
my extensive teaching background and previous experience counseling 
students on prospective colleges, which I taught in my College 
Admissions Prep course taught at Previous School, will allow me to 
easily transition into this role without much difficulty. Lastly, I have (10) 
always admired the way This School values its students and community 
engagement, and I would love to be a part of such a community.    
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TELL ME ABOUT A TIME WHEN YOU FACED 
A CHALLENGE AT WORK  
 
FORMS OF THIS QUESTION  
 

-​ Can you share an example of when you handled a difficult 
situation in the workplace?  

-​ Describe a challenging project and how you managed it? 
-​ Tell me about a time when you faced a challenge and how you 

overcame this. 
-​ Tell us about a time when you overcame something difficult at 

work.  
-​ What was the last challenge you faced at work and how did you 

solve it?  
 
QUESTION OVERVIEW 
 
This question is looking to see if you can deal with pressure in your 
workplace. It is looking to see that you are aware of ways to handle 
pressure if you encounter it and also that you are prepared enough to 
overcome pressure if you find yourself in a difficult situation. It is also 
looking to see if you are willing to take jobs that involve challenging 
situations or whether you are someone who avoids them. An answer 
such as “I do not encounter any challenging situations at my work” will 
not be received well. 

An ideal answer to this question should describe something that is 
relevant to the job you have done or are applying to and focus on what 
you learned from facing this challenge. It is crucial that you show how 
you grew or improved as a worker from encountering this experience. 
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Thus, the template and answers below all emphasize professional 
growth from challenges. 

SAMPLE ANSWER 
 
One of the most significant challenges I faced at work occurred (1) 
shortly after I was hired as a (2) equity researcher at Company A. (3) I 
was assigned a project that required in-depth analysis of the healthcare 
sector, which I was not familiar with. The task (4) involved evaluating 
financial statements and market trends of a very niche part of the 
healthcare sector to provide actionable investment recommendations, 
and I quickly realized I was out of my depth. (5) I had done similar work 
in the agricultural sector, but upon investigating this specific niche in 
the healthcare sector, I realized this industry was much more complex 
than agriculture.    

Instead of panicking, (6) I tried to approach the challenge in a 
structured way. First, (7) I dedicated extra hours outside of work to 
study this niche sector thoroughly. (8) I read industry reports, followed 
market news, and completed online courses to build a solid foundation 
of knowledge. (9) I also reached out to a former classmate that works in 
a related field to get their advice on how I could approach this. This 
helped me (10) understand the basics and feel more confident about 
the task at hand.  

I also knew that (11) relying solely on self-study wouldn't be enough. 
(12) I made a point to communicate openly with my colleagues and 
supervisors. (13) I reached out to experienced team members for 
guidance, (14) asking specific questions about their approach to similar 
analyses. (15) Their insights were really informative and helped me to 
validate and repudiate some of the things I learned on my own. They 
were also supportive and helped me to feel like I didn’t have to address 
this entirely on my own.  
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I also (16)  maintained regular communication with my boss. I was 
honest about my initial unfamiliarity with the sector but assured her of 
my commitment to providing strong recommendations. (17) I provided 
her frequent updates on my progress and was open to her feedback. 
(18) Her insights combined with those of my colleagues were 
tremendous in helping me navigate some of the challenges working in 
this particular sector. 

Through (19) a combination of personal study, reaching out to my 
colleagues and network, and communicating efficiently with my boss, 
(20) I was able to recommend three companies to invest in. (21) These 
three companies were all among the top 15% of performing companies 
in the niche, and my boss was so impressed by my report and 
recommendations that she asked if I would work on this sector 
permanently. This experience (22) reinforced the value of approaching 
problems systematically and methodologically, the importance of 
continuous learning, and the value of strong and effective 
communication. 

TEMPLATE 
 
One of the most significant challenges I faced at work occurred (1) as a 
(2). (3). The task involved (4). (5). 

Instead of panicking, (6). First, (7). (8). (9). This helped me (10).  

I also knew that (11-12). (13-14). (15)  

I also (16). (17). (18). 

Through (19), (20). (21). This experience (22). 
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EXPLANATION 
1-2) Explain when this occurred and what role you worked in when you 
faced this challenge.  
3) Provide a general statement about the challenge that you 
encountered.  
4) Give more specific details about why this was a challenge for you. 
What made this task challenging? What problems did you face when 
trying to address this challenge or perform your job?  
5) Explain why this was a challenge. Common answers here include that 
you were assigned to work on something new, that something 
happened that was unexpected, that your initial plans were incorrect or 
inaccurate, or something like this. Some clients worry that this will 
make them sound like an unprepared worker. However, this question is 
also focused on your growth. As long as you emphasize what you 
learned from this experience, explaining why this was a challenge will 
not hurt you.  
6) Explain how you started to address this problem. How did you 
approach it? What were you thinking when it arose?   
7) Give the first thing that you did to try to approach this issue. 
8-9) Give further details about what you did and elaborate on what you 
mentioned in (7).  
10) Explain what the actions in 7-9 helped you to accomplish. How did it 
help you to address the issue that you were facing and the challenge 
you were encountering?  
11-12) Explain more about what you did to solve this problem. As in the 
example, this can be presented as a “I knew A, so B” type of structure. 
For example, “I knew this initial research would not be enough, so I 
contacted several firms specializing in this technology to get more 
help.” “I knew that this would not be enough to ensure that my students 
understood this abstract concept, so I started to consult our e-library 
resources and YouTube to try to find more engaging content that might 
reinforce students’ understanding of this theory.” 
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13-14 (optional) Provide more details that explained how you were able 
to effectively approach this problem.  
15 Explain the result of your efforts from points 11-14. What did this 
second step of addressing the problem help you to achieve? How did it 
help you to ultimately solve the challenge you were facing?  
16 (optional) Add a third step you took to try to solve this problem.  
17 Elaborate further by providing more details about what you did in 
(16)18 Explain the ultimate results from 16-17 and show how these 
further helped you to solve the problem you were facing. 
19-20 Here you can tie your answer together by using a cause and 
effect structure. “Through A, B resulted.” “Through my hard work and 
continued  
21) Here, you can give more information about the results and the 
outcome of how you approached this challenge. This doesn’t 
necessarily have to be something positive, but it should be focused on 
the outcome and what you learned from this. 
22) End your answer by stating what you learned from facing this 
challenge and how it helped you to grow as a worker.  
 
ADDITIONAL ANSWER  
 
One of the most significant challenges I faced at work occurred (1) while 
I was working as a user researcher (2) at Previous Company A. (3) We 
were tasked with gathering in-depth user insights for a new feature we 
were developing. (4) While conducting user interviews, I realized that 
some participants were inadvertently sharing sensitive personal 
information that was not relevant to the study. (5) This posed a 
potential ethical issue regarding privacy and data protection.  

To address this challenge, (6) I took several steps. (7) Firstly, I paused 
the interviews and reviewed our consent process. (8) I ensured that 
participants were fully aware of the scope of our research and the type 
of information we were collecting. (9) I updated our consent forms to 
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explicitly state that participants should avoid sharing sensitive personal 
information and provided clear guidelines on the types of data we were 
interested in. (10) This helped to ensure that participants would be fully 
aware of the sensitivity of the data collection moving forward. 

Next, (11) I communicated with my team and supervisors about the 
issue. (12) I explained the ethical concerns and proposed a plan to 
address them. (13) We collectively decided to implement additional 
training for our research team on handling sensitive information and 
(14) ethical interviewing techniques. (15) This training emphasized the 
importance of steering conversations back to relevant topics and how 
to handle sensitive disclosures appropriately. 

On top of that, (16) I reached out to a mentor with experience in UX 
research ethics to seek their advice. (17) They provided valuable 
insights and reassured me that taking proactive steps to protect 
participant privacy was the right approach. (18) They also gave me 
some recommendations to minimize the potential occurrence of ethical 
issues in this study and in future ones. 

Through (19) pausing the study, revising the consent forms, and 
communicating with the relevant parties, (20) I was able to resume the 
research with a clear conscience, knowing that we had taken the 
necessary precautions to protect our participants. (21) The revised 
consent process and team training improved the quality and integrity of 
our research, and in the end we were able to offer our stakeholders six 
recommendations on how the usability of their products could be 
improved. (22) This experience taught me the importance of 
maintaining high ethical standards in research. It reinforced the need 
for clear communication, both with research participants and within the 
team, and highlighted the value of seeking advice when faced with 
complex challenges. By prioritizing ethics, we were able to conduct our 
research responsibly and maintain the trust of our participants. 
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TELL ME ABOUT A TIME WHEN HAD A 
CONFLICT WITH A TEAM MEMBER AT WORK 
AND HOW IT WAS RESOLVED 
FORMS OF THIS QUESTION  
 

-​ Tell me about a time when you had a conflict at work? 
-​ How do you manage conflicts when working with others? 
-​ Describe a situation where you had a disagreement with a 

coworker. 
-​ How do you handle conflicts with your colleagues?  
-​ Can you give me an example of a time when you had a strong 

disagreement at work and how you handled it? 
-​ Can you describe a time when you had to deal with a difficult 

coworker?  
 
QUESTION OVERVIEW 
 
This question is looking for three things. First, it is looking to see that 
you are self-aware enough to know how to answer this question. 
Everyone has conflicts with their colleagues, whether they are big or 
small. This question wants to see that you are honest about the 
conflicts that you might have experienced.  

Second, it is looking to get more about the nature of the conflicts that 
you experienced. Specifically, it is asking you to describe the context 
and essence of these conflicts. Thus, the conflict that you mention 
should be one that is relevant and professional. It should not be one 
that involves nitpicking or fussing. For example, one of clients once said 
that they had a conflict because they refused to yield to their 
colleagues' preference for using a certain color on a product. Since our 
client’s perception that their color choice was superior to their 
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colleague’s was not supported by data, we told them to not use this. 
While it is great our client stood up for themselves, contributing to a 
major conflict over a minor detail is not good. 

Lastly, this question is looking to see how you respond to conflicts. 
Nobody wants to work with a colleague who argues or is very 
confrontational. Likewise, nobody wants to work with someone who 
cannot handle the pressure of a conflict and just gives in. 

Accordingly, your answer to this question should be appropriate to 
your job and demonstrate your ability to handle conflicts in a 
professional manner.  

SAMPLE ANSWER 
 
One of the most challenging conflicts I faced at work occurred (1) while I 
was working as an analyst at my former company. (2) My manager, who 
was known for being quite controlling, had conducted an analysis on a 
project we were working on. (3) Upon reviewing his work, I noticed 
significant discrepancies in the data that could lead to erroneous 
conclusions that could have cost our company financially. (4) Initially, I 
was hesitant to bring up my concerns, knowing his tendency to be 
defensive about his work. However, I understood the importance of (5) 
accuracy and felt it was my responsibility to address the issue. I decided 
to approach the situation carefully and professionally. 

To address this, (6) I scheduled a one-on-one meeting with my manager 
to discuss my findings. (7) I expected him to be confrontational and 
defensive about his analysis, so I prepared my own personal data to 
present to him. My plan was (8) to be respectful and collaborative but 
also assertive in my reasoning. I started by (9) acknowledging his 
expertise and the effort he had put into the analysis. Then, (10) I 
presented my data and explained the discrepancies I had found, 
backing my points with clear evidence and alternative calculations. 
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Although (11) my manager was defensive and confrontational as 
expected, (12) by maintaining a respectful and cooperative approach, 
(13) I was able to shift the conversation from a confrontation to a joint 
problem-solving session. (14) As we worked through the data, my boss 
began to see the validity of my points. Together, we identified the 
errors and corrected the analysis. 

In the end, (15) our project was successful and we avoided making any 
financial errors. (16) My manager appreciated my diligence and 
willingness to address the issue constructively, and surprisingly even 
praised my honesty and integrity. (17) This conflict ultimately 
strengthened our professional relationship and improved our team's 
overall performance. 

This experience taught me (18) to approach conflicts with empathy and 
respect, even when you strongly disagree with someone. It also taught 
me (19) the importance of being prepared and remaining assertive 
during conflicts. Additionally, it (20) highlighted the importance of 
effective communication and maintaining a collaborative attitude even 
during tense situations.  

TEMPLATE  
 
One of the most challenging conflicts I faced at work occurred (1). (2-4) 
However, I understood the importance of (5). 

To address this, (6). (7). My plan was (8). I started by (9). Then, (10). 
Although (11), (12), (13). (14). 

In the end, (15). (16). (17). 

This experience taught me (18). It also taught me (19). Additionally, it 
(20)  

EXPLANATION 
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1) Explain where the conflict happened. You may not want to reveal too 
much specific information about the people or companies involved, so 
it is sufficient to say something like “In my previous role.” 
2-4) All of these provide background about the context. There really 
isn’t a set template for these since these are always going to be 
different depending on your conflict.  
5) After providing details about the background of the conflict, you 
should explain why you felt the conflict was necessary. Why could you 
not overlook this conflict? Why was it necessary to cause or intensify a 
conflict at your workplace? In the same answer, the interviewee 
mentions the importance of accuracy and the possibility of financial 
losses, which are excellent reasons for potentially causing a conflict at 
work. 
6) Explain the specific actions that you took to address the conflict 
professionally. It is usually better to deal with a conflict in a private 
meeting or somewhere that might involve multiple people, where the 
conflict might be intensified. 
7) You can give more details about the background or nature of the 
conflict or what you expected would happen. 
8) Explain your general strategy for resolving the conflict or addressing 
this issue. 
9-10) Explain what you did during the conflict in order. These should be 
logically sequenced, and you should be sure not to leave out any 
important details. Something like: “First, I did (A). Then, I told my boss 
(B) and presented (C). Lastly, (D).” 
11) Explain how the other party responded to the conflict (which is 
often not in a constructive way at first) 
12) Describe how you were able to counter their negative behavior and 
how you persisted to engage the other person in a constructive way.  
13) Explain the result of your efforts in a way that demonstrates your 
professionalism. Stay focused on your own actions and how you tried 
to make sure they led to a positive outcome. 
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14) Here, you can elaborate more on the process and describe how you 
worked to overcome issues that arose from this conflict.  
15) Now state the final result of the conflict.  
16) Explain one positive result from your effort to address this conflict. 
17) Provide details about what happened between you and the other 
party after this conflict or how this conflict helped your team to grow. 
By showing that your participation in this conflict had a positive result, 
you demonstrate that you are a person who engages in constructive 
conflicts that try to improve processes and efficiency. This also shows 
that you are emphatically not like our client who engaged in a 
seemingly trivial conflict over a color choice. 
18-20) All of these describe what you learned as a result of engaging in 
the conflict. You should always conclude your answer to this question 
by focusing on how this conflict made you a better professional and 
how it will enable you to cope with similar situations in the future (if you 
encounter them). 
 
ADDITIONAL ANSWER 
 
One of the most challenging conflicts I faced at work occurred (1) when 
I was on an event planning committee in one of my previous roles. (2) 
We were organizing a major company-wide event, and one of the 
committee members, Alex, was particularly confrontational and 
frequently doubted the ideas and contributions of another member, 
Sarah. (3) This tension was causing delays in our planning process and 
was affecting the overall morale of the team. (4) Initially, I tried to stay 
neutral, but it became clear that the conflict was hindering our 
progress. I understood the importance of (5) fostering a collaborative 
environment and felt it was necessary to address the issue to ensure 
the success of our event. 

To address this, (6) I proposed a special meeting with the committee to 
discuss the conflict openly and professionally. (7) I anticipated that Alex 
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might be defensive and that the discussion could become heated, so I 
prepared by setting ground rules for respectful communication and 
ensuring that we had a neutral facilitator. My plan was (8) to mediate 
the discussion, allowing both Alex and Sarah to express their 
perspectives without interruption. I started by (9) acknowledging the 
hard work and dedication of both members and the value of diverse 
viewpoints. Then, (10) I facilitated a structured dialogue where each 
member could voice their concerns and suggestions, ensuring that the 
conversation remained constructive and focused on finding solutions. 
Although (11) Alex was initially defensive and quick to dismiss Sarah’s 
ideas, (12) by maintaining a respectful and neutral stance, (13) I was 
able to guide the discussion towards understanding and collaboration. 
(14) As we delved deeper into the issues, Alex began to recognize the 
validity of Sarah’s contributions, and Sarah appreciated the opportunity 
to explain her ideas more thoroughly. 

In the end, (15) we were able to reach a consensus on several key 
decisions, and the planning process became much smoother and more 
efficient. (16) The open dialogue not only resolved the immediate 
conflict but also improved the overall dynamics and communication 
within the committee. (17) This conflict resolution ultimately led to a 
successful event and strengthened the professional relationships 
among all committee members. 

This experience taught me (18) the importance of addressing conflicts 
directly and facilitating open communication in a team setting. It also 
taught me (19) the value of creating a safe and respectful space for all 
voices to be heard. Additionally, it (20) highlighted the significance of 
collaborative problem-solving and the positive impact it can have on 
team cohesion and project success. 
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WE NOTICED YOU DO NOT HAVE MUCH 
EXPERIENCE IN (...). WHAT MAKES YOU 
QUALIFIED FOR THIS ROLE? 
FORMS OF THIS QUESTION  
 

-​ How does your previous experience prepare you for this role?  
-​ What skills do you have that make you a good fit for this position, 

despite your lack of direct experience? 
-​ Why should we hire you over candidates with more experience in 

this field? 
-​ How will you compensate for your lack of experience in this area? 
-​ What makes you confident you can succeed in this role without 

much prior experience? 

QUESTION OVERVIEW 
 
This is a question that everyone should be prepared for. However, it is 
especially common for people transitioning into a new field or role and 
for people who lack direct experience. There is no ambiguity about 
what this question is asking: it is asking you to explain why you are a 
good fit for the role you applied to despite your obvious lack of 
experience. While this can seem like an aggressive question that is 
meant to confuse you, it is actually an excellent chance for you to 
demonstrate your skills, passions, and credentials.  

The answer to this question is going to be incredibly personal. This 
makes providing a strong template difficult. The important thing is to 
highlight your professional and non-professional experiences that are 
somehow related to the role you are applying to that helps make you 
suitable for the position. 
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SAMPLE ANSWER  
 
Definitely. I would love the chance to elaborate on this! I understand 
that my background is in (1) sales and my lack of direct experience in (2) 
software development can raise eyebrows. However, I have 
compensated for this lack of direct experience in several ways. 
 
First, (3) I have spent the past two years studying frontend development 
and have volunteered with several local small businesses to help them 
manage their company websites. (4) I have been able to apply my 
classroom experience learning React, JavaScript, and Tailwind by 
rebuilding two company websites and collaborating with company 
owners to develop a site with an intuitive and user-friendly design. (5) 
These sites are the first two websites featured in my portfolio.  
 
Second, (6) I expected that my lack of direct experience might be a 
problem, so I have also informally volunteered to work with the 
development team within my current company. (7) I have earned their 
trust, and they have since outsourced some of their frontend 
development tasks to me, such as building out some React components 
and refactoring some legacy code to work with more modern 
frameworks. (8) In doing this, I have been able to closely work with 
senior developers, and I have been able to shadow them throughout 
their work. This has been an incredibly useful experience, and after 
doing this for (9) seven months, I am (10) now fully aware of what is 
expected of frontend developers. 
 
Third, (11) I have worked on a number of projects, which are featured 
on my GitHub. (12) These even include a small group project where we 
built a music player application, where I (13) was responsible for 
building the entire frontend design and implementation using Vue.  
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All of these experiences have given me (14) hands-on experience in 
coding, debugging, and software design. I am now confident I can 
handle a wide range of (15) frontend software development issues. 
 
Lastly, I am passionate about (16) technology and continuous learning. 
This passion has driven me to (17) stay updated with the latest industry 
trends and continuously improve my technical skills. I am confident that 
(18) my dedication and willingness to learn will enable me to quickly 
adapt and excel in this new field. 
 
So, although I lack formal (19) training/experience as a (20) software 
developer, I am confident that my experiences have prepared me to 
excel in this role if I am offered the position.  
 
TEMPLATE 
 
Definitely. I would love the chance to elaborate on this! I understand 
that my background is in (1) and my lack of direct experience in (2) can 
raise eyebrows. However, I have compensated for this lack of direct 
experience in several ways. 
 
First, (3). (4). (5). 
 
Second, (6). (7). (8). This has been an incredibly useful experience, and 
after doing this for (9), I am (10). 
 
Third, (11). (12), where I (13). 
 
All of these experiences have given me (14). I am now confident I can 
handle a wide range of (15). 
Lastly, I am passionate about (16). This passion has driven me to (17). I 
am confident that (18). 
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So, although I lack formal (19) as a (20), I am confident that my 
experiences have prepared me to excel in this role if I am offered the 
position.  
 
EXPLANATION 
 
1) Mention your background. Notice how the template begins with a 
very enthusiastic phrase: “Definitely. I would love the chance to 
elaborate on this!” Starting with a somewhat excited tone for this 
answer can be seen positively because it gives the impression that you 
are aware of your lack of direct experience and that you are happy 
about the chance to speak about how you have compensated for it. 
This can give a strong impression that you are passionate about the 
role you want to transition into. 

2) Mention the field where you lack experience.  

3-4) Explain the first way that you have compensated for your lack of 
experience in the role. 

5) If you have something to show from points 3-4, either materially or in 
terms of an accomplishment, mention it or highlight it here. If it is 
something that you can show, mention that it is in your portfolio, on 
your website, or wherever it can be found.  

6-8) Explain the second way that you have made up for your lack of 
direct experience.  

9) State how long you have been working to compensate for your lack 
of experience.  

10) State what you are now capable of doing because of your efforts to 
make up for your lack of direct experience in the role. 
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11) Provide more reasons why you are a good fit for the role despite 
your lack of formal training. 
12-13) Provide more details about this third point. You can use a 
cause-result structure here. For example, “I even worked on a large 
project, where I was responsible for all of the UX and UI design 
elements.” Or something like this: “I developed an entire software 
trading system, which came to be used widely throughout the firm's 
finance department.”   
14) Explain what all of these experiences have provided you that 
enables you to perform the job despite your lack of formal education in 
this field. 
15) Restate the scope of the abilities that you will perform in the job you 
are applying to. 
16) Express your passion for this field and how enthusiastic you are 
about the chance to work in this field and to continue learning about it. 
17) Explain what this passion has led you to do and how it has led you 
to continue learning and pursuing the things you are interested in. 
18) Provide a short statement that you are confident in your own 
abilities to perform this job well. This is your chance to make a strong 
statement expressing your confidence and level of comfort doing the 
job. 
 
19) Here, insert the word most relevant to your situation. If you don’t 
have any experience, you would say “experience”. If you don’t have any 
formal training (a degree, certificate, etc.), you can say “training” or 
“education.” Use the word that is most relevant to your circumstances. 
20) Restate the job you are applying to. 
 

ADDITIONAL ANSWER 

Absolutely. I would love to talk about this! I understand that my 
background is in (1) more concentrated in academic research and my 
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lack of experience in (2) industry research might raise eyebrows. 
However, I have compensated for this lack of direct experience in the 
following ways. 
 
First, (3) I have worked part-time on several industry projects that have 
allowed me to gain hands-on experience in industry labs. (4) Last 
summer, before I began my postdoc, I interned full-time at Company A, 
where I worked to help their lab scientists perform tests on a new drug 
they were developing. (5) This experience allowed me to learn what it is 
like to work in a fast-paced industry lab, with people from different 
backgrounds and departments. This has been an incredibly useful 
experience, and after doing this for (9) four months, I am (10) now very 
comfortable working in fast-paced and high-pressure lab settings. 
 
NOTICE: (9) and (10) can be moved to where they are needed. 
Remember, these templates are flexible.  
 
Second, (6) throughout my PhD and postdoc research, I have 
deliberately focused on research projects that are highly practical and 
application-oriented, which has set them apart from the more 
theoretical projects conducted in similar departments. (7) In particular, 
my doctoral research was specifically aimed at improving the efficiency 
of photovoltaic cells so that industry companies could make use of my 
research later on. (8) My postdoc project similarly aimed to develop 
advanced energy storage systems, ensuring that the innovations could 
be readily adopted by industry for enhanced performance and 
sustainability.  
 
All of these experiences have given me (14) in-depth experience 
working on practical industry-oriented projects that have real-world 
implications. I am now confident I can handle a wide range of (15) 
industry work-environments and that I will be readily able to adapt to 
industry lab research. 
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NOTICE: Again, these templates can be flexible. Here, we skipped the 
third point about why the applicant is prepared for the job. This is 
completely acceptable.  
 
Lastly, I am passionate about (16) sustainable energy solutions. This 
passion has driven me to (17) pursue extensive research and practical 
applications in renewable energy technologies. I am confident that (18) 
my dedication to this field, combined with my applied research 
experience, will allow me to contribute significantly to your team. 
 
So, although I lack formal (19) industry experience as a (20) renewable 
energy engineer, I am confident that my experiences have prepared me 
to excel in this role if I am offered the position.  

WE NOTICED YOU HAVE A 2 YEAR GAP IN 
YOUR RESUME. CAN YOU EXPLAIN THIS? 
FORMS OF THIS QUESTION  

-​ Tell me about a time when you had a conflict at work? 
-​ How do you manage conflicts when working with others? 
-​ Describe a situation where you had a disagreement with a 

coworker. 
-​ How do you handle conflicts with your colleagues?  
-​ Can you give me an example of a time when you had a strong 

disagreement at work and how you handled it? 
-​ Can you describe a time when you had to deal with a difficult 

coworker?  
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QUESTION OVERVIEW 
 
This question is asking you to explain a gap in your work history. People 
have gaps in their work history for various reasons. Some people have 
personal problems, some people are unable to find jobs in a tough job 
market, some people have health problems, and some people just need 
a break from working. Although these gaps are becoming more 
common, and thus companies are less likely to be concerned about 
such a gap, some companies will still ask about them and interviewers 
may want to know why there is a gap like this. 
​
If you have such a gap, the most important thing to emphasize is that 
although you have not been formally employed, you have remained 
interested and active in the field of work you are applying to. You need 
to show that you are still aware of the trends in the industry that you 
are applying to and that you are not years behind because you took a 
break. Thus, the main thing you need to do here is to show that the gap 
will not seriously affect your ability to perform your job and you will not 
need extra support because of this gap.  
 
SAMPLE ANSWER 
 
Sure, (1) I would be happy to. During the gap in my resume, I (2) 
dedicated time to caring for two separate family members. (3) My 
mother was hospitalized, and I needed to help my sister take care of 
her newborn child. (4) I knew this would impact my career, but I felt this 
was the right decision due to the family obligations at the time.  

Although I was not formally employed during this period, I (5) remained 
committed to staying current in the field of software development. (6) I 
also took this time to learn some new programming languages and 
technologies that I had always wanted to learn. (7) For example, I took 
online courses in lower level languages such as C++ and learned more 
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about networking, which I had previously neglected. (8) I also went 
through some advanced JavaScript courses that helped me to improve 
my skills using Node and metaframeworks such as Next, which I did not 
have many opportunities to pursue in my previous job.  

Additionally, I (9) spent time building out several projects and 
contributing to some open source projects on my own during this time. 
(10) I posted all of these on my online portfolio, but (11) the one I am 
most proud of is my full-stack web application for real-time data 
analytics. (12) This project involved using React for the frontend, 
Node.js and Express for the backend, and integrating with a NoSQL 
database. It also included real-time data visualization using D3.js, 
showcasing my ability to handle both frontend and backend 
development and work with complex data sets. 

These activities (13) allowed me to stay active in the field and continue 
developing my skills despite being formally employed. I am confident 
that (14) despite my gap, I am able to handle whatever issues come up 
in my job, and if I encounter any tasks that I am less familiar with (15) I 
will be able to approach them systematically and get caught up to using 
them quickly.   

TEMPLATE 
 
Sure, (1) I would be happy to. During the gap in my resume, I (2-4).  
 
Although I was not formally employed during this period, I (5-6). For 
example, (7-8). 

Additionally, I (9). (10-12). 

These activities (13). I am confident that (14) and if I encounter any 
tasks that I am less familiar with (15).   
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EXPLANATION 

1) Just like in the previous question asking about the lack of formal 
experience, when answering this question take a somewhat proactive 
and enthusiastic attitude and use a phrase like “I am happy to” or “I’d 
love to.” It shows that you are excited about the chance to address and 
you are confident that you will make a better impression once you 
explain your gap. 
2-4) (Optional) This section is optional. 2-4 explain the gap and why it 
exists. Remember: You are not obliged to reveal any information 
that you do not want to! You do not need to elaborate on this in 
much detail. You can simply say “I have this gap for personal reasons.” 
However, having a sincere explanation for your gap, whatever the 
reason may be, can help explain the gap. It can also justify the gap 
entirely in many cases and make your answer to this question more 
convincing.  
5-6) Here, you should explain the first way that you have compensated 
for your lack of work experience during the two years. This should be 
the general way that you compensated for this lack of experience (you 
will mention more specific ways you have tried to compensate in 7-8 
below). You can discuss things such as taking courses, working on 
personal projects, or reading trade publications and staying up on 
industry news and events. What you say here will be relative to what 
your industry is and how you have tried to compensate for the gap on 
your resume. 
7-8) For 7-8, you should go into more specific details about what you 
did to compensate for the gap. What you discuss in 7-8 should be more 
specific than what you mention in 5-6. 
9) Mention the second thing you have done to compensate for your 
lack of work experience during the gap years on your resume. You 
should have at least two things you have done to make up for this gap. 
10-12) Like in 7-8, here you should provide more details about what you 
did to compensate for this gap using specific examples. In the sample 
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answer, the interviewee discusses learning specific computer language 
frameworks and database skills that they were curious about. Whatever 
specific details you mention should be related to the job that you are 
applying for.  
13) State how the continued learning that you have done during the 
gap years and how it will help you in your future role. 
14) Explain that you are confident in your ability to do the job well and 
how you don’t believe the gap will affect your ability to do your job well. 
15) (Optional) It can be good to explain what you will do if you 
encounter a situation in your job that you are unfamiliar with. In this 
case, you want to emphasize that if you encounter a situation that you 
are not familiar with, you will be able to handle it and solve the problem 
on your own without affecting your team’s workflow.  
 

ADDITIONAL ANSWER  

Sure, (1) I would love the chance to explain that gap. During the gap in 
my resume, I (2) needed a break from teaching, as (3) I became 
completely burnt out during the stresses of teaching during COVID 
combined with a stressful and somewhat unsupportive work 
environment. (4) This whole situation made me question whether I 
really wanted to dedicate my life to teaching, and this break helped me 
to reconsider whether teaching was for me. 
 
Although I was not formally employed during this period, I (5) used this 
time off to explore different areas of teaching in greater depth and to 
volunteer in various local organizations to explore different types of 
teaching. (6) First, I took several short-term teaching certification 
courses online and at local colleges. (7) These courses included teaching 
students with disabilities, teaching English as a second language, and 
even student counseling courses. (8) Taking these courses allowed me 
to explore different theories and concepts in areas of teaching that I 
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lacked experience in and as a result I got to learn more about these 
areas of teaching and satisfied my curiosity. 

Additionally, and most excitingly, (9) I was able to get some hands on 
experience applying the knowledge learned in these courses by 
volunteering to teach courses in these subjects at local schools and 
organizations. (10) My local community college allowed me to teach two 
ESL courses to high school aged and adult learners as a volunteer. (11) 
This experience was incredibly satisfying, as I had complete freedom to 
develop course contents based on the school’s curriculum, and was 
able to teach the classes applying the theories I learned during the 
certification course. (12) I also volunteered to teach one class to 
students with disabilities at one of the local charities, which was also an 
interesting experience.   

These activities (13) have allowed me to rediscover my passion for 
teaching and to also obtain a more nuanced understanding of the kind 
of teaching that I want to be doing. Moreover, it has allowed me to see 
that I am passionate about teaching English to adult learners, which is 
why I am applying to this job as an ESL teacher. I am confident (14) that 
my past teaching experience and certification course has prepared me 
to excel in the ESL teaching job at your school. If I encounter any issues 
that I am less familiar with (15) I am confident that I can reach out for 
help from the appropriate sources at the school and elsewhere to solve 
such issues promptly. And lastly, I intend to further my knowledge of 
ESL teaching by enrolling in a part-time masters course at Local School, 
where I plan to obtain my masters degree in Teaching English as a 
Second Language in three years.  
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WHERE DO YOU SEE YOURSELF IN FIVE 
YEARS? 
FORMS OF THIS QUESTION  

-​ What are your long-term career goals? 
-​ Where do you see yourself working in the future? 
-​ What do you see yourself doing in the future?  
-​ What do you hope to achieve in the next # years? 
-​ What are your aspirations for the next part of your career?  
-​ What is your vision for your career path?  
-​ What kind of job do you see yourself doing in the future? 

QUESTION OVERVIEW 
 
This question is asking you to elaborate on your long-term career goals. 
It is similar to the “Why do you want this job?” question that we 
discussed earlier, but this question is more focused on your long-term 
development. This question can be tricky if you are not familiar with 
what to say, so we wanted to include a template in this guide. 
 
The most important thing to remember when answering this question 
is that you want to focus on how the job that you are interviewing for 
will help you to achieve your long-term career goals. You also need to 
show how this job will help you to achieve the goals and how you plan 
to use this role as a stepping stone to get to where you want to be.  
 
In addition, you also need to show that you will be dedicated to this 
company and that you would be interested in staying with this 
company over the course of your career. Even if you do plan to leave 
this company after you have gained a certain amount of experience or 
achievements, you need to still frame your answer by stating that you 
want to be with this company and grow with them. Nobody will hire you 
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if you say something like “I will use this job as a stepping stone to get 
experience and then I want to move to a more prestigious company.” 
Therefore, another important thing you need to do here is show that 
you are willing to grow with the company. 
 
SAMPLE ANSWER 
 
In five years, I see myself (1) having made significant strides in my 
career as a project manager and hopefully becoming a regional project 
manager within a large organization. By that time, I hope to have (2) 
gained extensive experience leading domestic projects that deliver 
results to stakeholders so that I can proceed to apply this on a larger 
scale. One of my key goals is (3) to advance into a senior project 
management role. Specifically, I aim to (4) take on larger, more complex 
projects that challenge my skills and allow me to make a more 
substantial impact on the organization. I also see myself (5) mentoring 
junior project managers, sharing my knowledge and experience to help 
them grow in their careers. 

To achieve this, besides obtaining a role that offers me more 
responsibilities as a (6) project manager, I plan to (7) continue 
enhancing my project management skills through continuous learning 
and professional development. (8) I intend to pursue advanced 
certifications such as the PMP (Project Management Professional) and 
Agile Certified Practitioner (ACP) to stay current with best practices and 
methodologies in the field. (9) Additionally, I want to deepen my 
understanding of emerging project management tools and 
technologies to ensure that I can leverage them effectively to optimize 
project outcomes. 

Furthermore, I aspire to (10) contribute to the strategic planning and 
decision-making processes within the organization. (11) I believe that 
my on-the-ground project experience can provide valuable insights into 
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how we can improve our operations and align our projects more closely 
with business goals. Thus, I am seeking a role that (12) will enable me to 
start getting experience with higher-level strategic planning initiatives 
and also one that will allow me to be more involved in the corporate 
decision-making process. 

Ultimately, in five years, I want (13) to be recognized as a key player in 
my organization's success, known for my ability to manage projects that 
drive growth and deliver value. (14) I am committed to becoming a 
project management expert who not only excels in executing projects 
but also contributes to the overall strategic vision and success of the 
company. Thus, I believe this role will be an excellent opportunity to 
help pursue my career goals and will allow me to grow as a project 
manager.   

TEMPLATE 

In five years, I see myself (1). By that time, I hope to have (2). One of my 
key goals is (3). Specifically, I aim to (4). I also see myself (5). 

To achieve this, besides obtaining a role that offers me more 
responsibilities as a (6), I plan to (7). (8-9). 

Furthermore, I aspire to (10). (11) . Thus, I am seeking a role that (12). 

Ultimately, in five years, I want (13). (14). 

EXPLANATION  

1) Start your answer here by being very clear and specific about where 
you see yourself in five years and what you hope to accomplish. 

2) Express the tasks that you hope to perform to achieve this goal and 
explain what you need to do to accomplish it. 
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3-5) Go into greater detail about what you want to accomplish. This will 
be different for everyone, but here you should elaborate on the types 
of things that you want to be doing as the role that you mentioned in 
(1).  

6) Restate your goal. 

7) Explain in more detail about what other tasks you want to be doing in 
the role that you see yourself in five years later. The details in 7 (and in 
8-9 after this) should be fundamentally different from the points you 
discussed in the first paragraph.  

8-9) Provide more details about what you want to be doing in this role 
and how you aim to get there. You should mention specific things that 
you plan to do to help you to reach your goal.  

10) Provide a third goal you are looking to achieve in your career 
moving forward. Explain in more detail what you aspire to do.  

11) Give more details on the specifics of how you will achieve the point 
that you discussed in (10). 

12) Restate what you hope this role will enable you to do. 

13) Summarize your answer here. In one brief sentence explain what 
you hope to be able to accomplish in five years and where you want to 
be in your career.  
14) State your commitment to pursuing this career goal and explain 
why you think this job would be a good fit for you in your career 
advancement.  
 
ADDITIONAL ANSWER 
 
In five years, I see myself (1) having established myself as a leading 
content marketing media manager, significantly contributing to the 
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growth and brand awareness of my organization. By that time, I hope to 
have (2) developed and executed comprehensive content strategies 
that have resulted in increased engagement, customer loyalty, and 
measurable ROI. One of my key goals is (3) to advance into a senior 
content marketing role, where I can lead a team of creative 
professionals. Specifically, I aim to (4) oversee multi-channel content 
campaigns that resonate with diverse audiences and drive business 
growth. I also see myself (5) mentoring junior marketers and content 
creators, sharing my knowledge and experience to help them thrive in 
their careers. 

To achieve this, besides obtaining a role that offers me more 
responsibilities as a (6) content marketing media manager, I plan to (7) 
continue enhancing my skills through continuous learning and 
professional development. (8) I intend to pursue advanced certifications 
in digital marketing and content strategy to stay current with industry 
trends and best practices. (9) Additionally, I want to deepen my 
understanding of emerging technologies and platforms to effectively 
leverage them in our content marketing efforts. 

Furthermore, I aspire to (10) play a key role in shaping the overall 
marketing strategy of the organization. (11) I believe that my hands-on 
experience in content creation and strategy can provide valuable 
insights into how we can improve our marketing efforts and better align 
them with our business goals. Thus, I am seeking a role that (12) will 
enable me to gain experience in higher-level strategic planning and 
decision-making processes. 

Ultimately, in five years, I want (13) to be recognized as a vital 
contributor to my organization's success, known for my ability to create 
compelling content that drives engagement and growth. (14) I am 
committed to becoming a content marketing expert who not only 
excels in creating and managing content but also plays a significant role 
in the strategic vision and success of the company. Therefore, I believe 
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this role will be an excellent opportunity to help me pursue my career 
goals and grow as a content marketing media manager. 
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